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BUNDLED HOURS FOR OUTSOURCING

Principle Systematic Support (PSS) provides you with the resources to

address any need within your credit union. DoveLink Business, having over 20 years’
experience understands that you have an "never-ending" project list. By bundling hours
you not only can see your list begin to shrink; you can save money in the process.

PSS provides you with the flexibility to manage your projects. For smaller projects you
might choose to purchase blocks on an "as needed" basis using PSS. You are only
required to purchase a minimum block of 25 hours. PSS requires that you hours in blocks
of 25. Of course, these hours NEVER expire and can be used for most any IT related task.
PSS Bundles are invoiced at the time you sign the Service Agreement. The more hours
you purchase the better the rate becomes.

Our PSS hourly rates are often half of what other companies charge including Symitar;
but you still have experienced and skilled Credit Union Professionals. We are always
faster to respond we are efficient in meeting the specific needs of your credit union.

Contact us to see how PSS best meet your needs. Our goal is to maintain long-term
relationships. Principle Systematic Support is one method that is allowing us to achieve
this goal.

“WE MAKE OUTSOURCING EASY”

Dovelink Business
P.O. Box 1075
Hampton, Georgia 30228

sales@dovelinkbusiness.com
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